Spartan Motors Chassls, Inc ¢ 1000 Reynolds Road + Charlotte M 48813

DEFECT INFORMATION REPORT

. L _ . J & ?
<<TRW Ball Socket Assembly, Part #20-EDL »» oov-R Y6
Intermally coded; SPEC <<Spec ¥00018 »»
Thiz report submitted to: Assocciate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Sevanth Street SW
Washington, DC 20580
Attn: Pat Wallace
Office of Defaects Investigation
Faxc (202) 366-7882
{11 Manutacturer's Ideniilication
The manufaciurer's name: Spartan Motors, Inc.
1003 Reynolds Road
Chariotte, Michigan 48813
(517) 543-8400
Corporate context for recall Information: This repwt praparad by
Wayne Ridge Barry Kllllck
Product Improvement Administrator Compliancs Manager
Customer Service Operations Product Compllance Group

(517) 543-6400, extenslon 445

(517) 543-8400, extension 310
(800) 722-3025 Fex: (517) 543-7729
Fax: (517) 543-7764

Deate this repott wes prepared:
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49 CFR 573.5 Recall
Defect and Noncompliance Information Report Toplc
Submitied by Spartan Motors, Inc. SPECO0016

{21 Vehicle identification
Idantification of tha vehicles or items of motor vehlcle equipment potentially contalning the defect:

Make{s) Spartan Motors
Modeks) Surmmit, Alpine, TB, SBFE
Model Years Involved 1989 and 2000
Vehicle Type Maotorhome, Transit Bus, School Bus
 Weight Range From To
GvWwR 28,000 bs, 31,000 Ibs.
Weight Class
Production Renfio Production Dete | Sorlal Number | Event
Baginning July 7, 1098 326819 NA
Ending August 31, 2000 | 37458
% Potentlaly involved 2%

Descripiive Information which charactertizes / dietingulshes the recalled vehiksles from thoae maodel
vahiclea not Included In the recall.

I3) Recall Population
The total number of vehicies or tems of squipmant potentially contalning the defect and whare avallable
the number of vehicles or kemns of equipment In sach group identified,

Nurnbar of
Vohiciaa
Madal Potentially
Modsl Year involved
Summit | G920 754
Alpine 1SRN &1
Trarait Bus 1 SoR/R00 43
Sehoot Bus 2000 2
Total 860 |

(4} Dafeqt Porpeningg
The percentage of vehicies estimated to actually contaln the datect.
Approximate Defect Percentage: 23%

Identify ard describe how the recell population was datermined — in particular how the recalled modela
wara seleoted ard the beass for the inclusive dates of manuiactu re:

A query was complaied for all vehicles bullt betwesn July 3, 1588 and August 31, 2000 that contaln
Spartan Pat No. D133-KK2 (TAW #L20VT8118B12) or Part No. 0186-KK2-001 (TRAW
SL20VTE148A11) Drag Links. These drag linke were bullt by TRW and suppiled to Sparian Motors
and might contain suspact THW 20-EDL Ball Socket Asssmbliea.
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49 CFR 573.5 Recall
Defact and Noncompliance Information Report Topic

Submitted by Spartan Motors, Inc. SPEC00016

{51 Dafact Identification

A deseription and oonssquenoe of ihe dafect or noncompliance, including boih a biaf summary and &
dedallod description, with graphic aids ae nocessssry, of the natare and physical location {if applicable) of
the defect or noncamplance.

Ses TRW's /300 Advisement to Sparian Motors {attached)
Desorlbe the causa(a} of the dafect or noncompliance conrditian.

See TRW's /6700 Advissment to Sparian Motora (atisched)
Deecriba the consequencale) of the defeot or noncomplance conddon.

Sas TRW's 2500 Advisemant to Sparian Motors (sttached)
ldmntify ary waming which can {g) pracade or (b) acour,

Sas TRW's /6/00 Advisement to Bparian Motors (atinched)

If the defect or noncompliance is in a component or assembly purchesad from a suppller, amd
reprasantatives.

Qenerlc componant name: Ball Sockst Asgembly
Gomponent part nusmbar: TRW 20-EDL
Corporate name: TRW Automotive
Corporate address: 1900 Richmoand Rd.
Clavaland. DH 44124
Corporate islephons manber
CED hame: Jouaph T. Gorman
CED telaphons:
_Knowledgeable representative name: | Larry LaFleur
Knowiedgeable rep. tlie: Dirsotor Operaiions
Knowiedgaable rep. telenhone: To6-423-537T

NOTE: Copy of the Saptembar 5, 2000 Advissmant to Spartan Motors iy TRW
Automotive Is attanhad.
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49 CFR 573.5 Recall
Defect and Noncompliance Infermation Report Toplc

Submiited by Spartan Motors, Inc. SPEC00016

the o a defect, B chronology of all principal events that were the bagle for the detarmination that
related to motor vehlole safely, Including a summary of all wammanty olalma, flakd or samnice

and other Informaticn {such as number of reports, crashes, injurias, falalitias), with thalr dates of

i

| Date Decumantation | Event Description Chasels VIN

In iha cHND uf & mnﬁurm-llnma the t!at raautts or ottwr data on the basle of which thae manufacturer
determined the exletencs of the noncompllance.

Tesi raport s M/A Eesa TRW Fillng Linder NHTSA Campaign
Taat agenoy: N/A 1.D. DOE-O4T

Toat repor] ident¥ication: N/A

Test report date: N/A

(8) Remedy Kdenilfication

A desoription of the manulfacturers program for remecying the defect of nancompllance, Tha
marwtacturers program will be evallabls for Inspection In the public docket, Room 5108, NaasH Bullding,
400 Savanth St., S.W., Washington, DC 20450,

Roplace all defective ball scckete andior drag links with new components.
REF: NHTBA Campaign 1,D. 00E-047

Cleardy describe the dislinguishing characteriztics of the remedy component / assembly versus the
recalied companant / nasamibkhy.
Dats coding will provids this assurenos
REF: NHTSA Campaign |.D. 00E-D47

Ideniity and deacribe how and when the recall condiion was comeciad In production. It the production
rsmely was identical to the recall ramady In the flald, 2o state. f the product was dlscontinued, ac sete.

Current Spartan Inventory of 066-KK2-001 Drag Links wae Inspected for date oodes
and toital was found & not fall Into TRW's Identifled populstion. Spartan has rasro
invantory of thw 0133-KK2 Drag Link. Thersfors, all chassle production post August 31,
2000 will contaln ooireatad componanta.

Fumish a echedule or agenda {with epacific dates) for remedy notification o ather manutacturers, dealers
{ retalers, and purcheeers. Please, Idanilty amy foreseaabla problems with Implementing the recall.

PENDING
Fumish a scheduls of aganda (with apecific dates) for remedy part(s) and Inetruction avallablitty.
PENDNG
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49 GFR 573.5 Recall
Defact and Noncompllance Information Report Toplc

Submitted by Spartan Motors, Inc. SPECO0016

(81 Conmunications Coplee
A represantative copy of all nclices, bulleting, arxl other communications that relate directly to the defect
or nonoomplance and ane sert to more than cne

+ manufagturer

- =« distributor

w  clonler

s purchaser
Thees coples shall be submitted 1o the NHTSA not Iater than five (5) days after they are inltlally sent 1o
manulacturars, distthutors, deslers, or purchessre. In the caes of any notification sent by the
mm pursvant to Part 577 of this chapter, the copy of the neiification shall he submitted by

Cocument Description Document idant|fication and Tiia

Preliminary Final-Stege Manufecturer NA

Notification PENDING
(if applicable)

Custamer NotlNication Latter PENDING
{raquired)

Customer Notification Script PENDING
(M npplicabls)

Prasc Relaass N/A
{if applloabia)

Sarvics Instructions PENDING
{raquired) '

Envelope Sample N/A

[19) Deaft Notifioation Latter
A DRAFT copy of tha neification document SHOULD BE submitted to thie office by telefax (FAX: 202-
868-7882) for review prior ta malling

A dmft of the customer notifiestion lstter will ba submitisd whan avallable.

{11} Campeing identification Number :

The manufacturer's campalgn number, if it is not idendical to the ientification rnumber aegigned by

NHT3A,
Sparian Motora, Ine. will Include the identification number as asalgned by NHTSA to
the campaign as originally flkd by TAW, l.s. DDE-047. Additionslly, the Internal
Sparten dasignation SPEC number may sleo be rofersnced.
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